Windows 8 and 8.1

1. Right click on Start [1] and choose Run [2].

Metwork Lonnections

Disk Management

Computer Management

Command Prompt

Command Prompt (Admin)
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Search
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Shut down or sign out
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2. Write "shutdown.exe/r/o/f/t00" (without inverted commas) [1] and press “OK” [2]

= Run

= Type the name of a program, folder, document or Internet

——  resource, and Windows will open it for you.
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3. Wait for System restart. Press "Troubleshoot" on the next screen.

Choose an option

Continue Turn off your PC

a Exit and continue to Windows 8 d)

Use a device

Use a USB drive, network connection or
Windows recovery DVD
(L]

Troubleshoot

Refresh or reset your PC, or use
advanced tools
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4. Press "Advanced Options" on the next screen.

© Troubleshoot

Refresh your PC Advanced options

If your PC isn't running well, you can
refresh it without losing your files

Reset your PC

If you want to remove all of your files,
you can reset your PC campletely

Recovery Manager
HP backup and recovery or contact HP
support

5. Press "Start-up Settings" on the next screen.

© Advanced options

System Image UEFI Firmware
Recovery Settings

Recover Windows using a speafic Change settings in your PC's UEF
system image file firmware

Automatic Repair Start-up Settings
Fix probilems that keep Windows from Change Windows™ start-up behaviour
loading

6. Press "Restart" on the next screen.

© Start-up Settings

Restart to change Windows options such as:

« Enable low-resohstion video mode
Enable debugging mode

Enable Safe Mode
Disable automatic restast on system failure
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7. Wait for System restart. Press F7 key to "Disable Driver Signature Enforcement".

Startup Settings

Press a number to choose from the options below:

Une numbier keys or functions keys F1-F9

1) Enable debugging

2) Enable boot logging

3) Enable low-resolution video

4) Enable Safe Mode

5) Enable Safe Mode with Networking

6) Enable Safe Mode with Command Prompt

7) Disable driver signature enfarcement

8) Disable early launch anti-malware protection
9) Disable automatic restart after failure

8. Wait for the complete System restart.
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